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Browsers, Cache, Cookies, & History problems…. 
For Aims or other Sites  
First a reminder about browsers for Aims – If your operating system on your computer is out of date 
your browsers will be affected.  Insuring that your computer is up to date helps to keep all the security 
systems up to date as well.  
What do you do… when sites or items no longer load, or won’t update or refresh on your 
Computer?  You may have to clear your cache and history when you…  
• Submit personal information online (e.g., when you make an online purchase)  
• Notice your browser's performance is declining for no apparent reason  
• Know you are viewing an older version of a page after refreshing the page  
• Have difficulty submitting work to your instructor in Aims  
• Experience issues logging in to Aims  
• Are working with an upgraded program or notice that you have multiple windows open 
for Sakai/Aims and pretty much nothing appears to work anymore. 
•  

Note:  In Aims clearing your cache can make all the difference.  If the page you are on 
doesn’t seem to be functioning, try clearing your browser – close all the open pages and 
then log back into Aims.  
 

 



 
 
If you would like the cache and history cleared at the end of each session, consult your Web 
browser's documentation for a feature called InPrivate Browsing (Internet Explorer), 
automatically clearing the cache (Firefox), incognito window (Chrome), or Private 
Browsing (Safari).   
Note: You must close/exit all the windows in the browser that you just cleared to 
complete the process – For some browsers just closing all the windows and restarting 
the browser is all that you really need to do.  Other browsers retain history to speed up 
page loading.  Clearing the browsing history will allow new information and pages to 
load.  

• For Windows, based computers if no pages’ load or you are getting errors like 
“Internet explorer encountered a problem and must close…” You can try resetting 
internet options, which will normally temporarily disable normal add-ons and other 
malware that could be affecting performance. But this will also return Internet 
Explorer to the default Microsoft mandated settings including Bing and MSNBC as 
your home page.    
The following Microsoft article explains: Change or reset Internet Explorer 
settings  
• If you suspect your computer has malware or a virus, you should contact the IT 
Helpdesk for assistance.  

About cache, cookies, and history…  
For information about your web browser's cache, cookies, and history, see:  

• What is a browser cache? (PC Tools)   
• What is a cookie? (BBC)   
• Browser Hygiene: The Importance of Clearing Cache and Cookies  

One final Note:  With Windows 10 system updates are applied automatically, but 
often require that you restart your computer. If you never restart your computer this 
may affect its performance.      
 

QUESTIONS/ PROBLEMS? 
Please contact: 

aims@neomed.edu  

Sharon Combs-Eisenbarth 
Learning Management System Administrator 
 

Terri Miller 
Instructional Technologist 
 
Academic Technology  
Northeast Ohio Medical University  
4209 St. Rt. 44 
Rootstown, OH 44272 
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http://www.bbc.com/privacy/cookies/about
http://helpcenter.verticalresponse.com/articles/VR2/Browser-Hygiene-The-Importance-of-Clearing-Cache-and-Cookies/?q=browser+history&l=en_US&fs=Search&pn=1
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